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SHUBHARUN PANDIT     

ADRESS: Narayanpur Tentultala (Digantika) Post R .Gopalpur N.24 pgs Kolkata-700136
E MAIL ID: tutun.780@gmail.com                                                                                                 
    MOBILE NO: 9874698026                


Aspires to pursue a professional assignments in the hospitality sector



· OVERVIEW A competent professional with over 6 years and of cross-functional experience in Hotel & Restaurant operations through developing & implementing procedures, control systems for maintaining hygiene/ quality standards and ensuring profitability of operations, all aspects of management including front, customer service, account processing , day to day management  and administration ,Co-ordinating with operating managerial staffs and all the other operating staffs for smooth functioning of the overall procedures and in perfect working order. An effective communicator with excellent interpersonal & relationship management skills. 
             Presently working with Hotel The Sojourn As a Assistant F&B 
         Executive.

          worked with Hotel Hindustan International as a Team Leader.

         Since 10th Auguest 2014 to 15th April 2016 with HOTEL THE  SOJOURN as a           
 Restaurant Captain.

· Give support to other F&B outlet in the Busy hours.

· Responsible for guest complains in the restaurant. 

· Gives personal attention, takes personal responsibility and uses teamwork when providing guest 

· service 

· Making good relation with the guest.

· Responsible for very good relation with the staffs also.

      CAREER FEATURES

(Since 20 july 2013 to 3rd aug 2014): As a Captain - Speciality Restaurant Ltd. Machaan Guwahati
                                                                     The Key Deliveries

· Responsible for to take care the daily basis restaurant section.
· Checking with the process, procedures and there proper implementation in the areas and in the departments.
· Responsible for formulating SOP’S for the department, when necessary and instructed.
· Responsible for to take care the guest needs taking care the guest order and service to the guest

· All the F&B reports making.
· Give support to other F&B outlet in the Busy hours.
· Responsible for to take care for the restaurant cleanliness and take care for hygiene.
· Responsible for making reports regular guest likes and dislikes.
· Responsible for guest complains in the restaurant. 

· Gives personal attention, takes personal responsibility and uses teamwork when providing guest 

· service 

·  Listens, apologizes with empathy, finds a solution and follows through when resolving guest problems.

· Performs other duties as required to provide fast and friendly genuine hospitality.

      CAREER FEATURES

            (Since 17th Jan. 2010 to 12 june 2013):As a  Steward–FLORENCE HOTEL (Raipur,VIP Road)
                                                             
The Key Deliveries

· Responsible for keeping a good control on hygiene.

· Responsible for handling guest complaints and maintaining high standard of guest relations.

· Responsible for the cost control of the department.

· Responsible for to take care the Guest needs and taking care the guest order and service to the guest.

· Give support to other F&B outlet in busy hours.

· Making good relation with the guest.

· Responsible for very good relation with the staffs also.

EDUCATIONAL OVERVIEW
       One Year Hotel Management Diploma from Hots school of Hotel Management 
         B.A (H) from George College under W.B.U.T With 67% aggregate   
            Higher Secondary (10+2) from West Bengal Council Of  Higher Secondary Education With 51.2 % aggregate
           Madhyamik from West Bengal Board of Secondary Education With 52.8% aggregate 
                                                                   IT CREDENTIALS

                 Exposure to Windows 2000/ XP/ 98. Ms-Office (Word, Excel, PowerPoint), Internet.  
                                                                  PERSONAL VITAE

Date of Birth
            :
13/03/1986
Nationality

:
Indian

Martial status
            :
Married 

Father

            : 
Mr. Haru Pandit
Mother’s Name
            : 
Mrs. Maya Pandit
Languages known
            :
English, Hindi & Bengali 

                                                                                                          SHUBHARUN PANDIT     
Date-                     
Place-                                                                                               
  (Your Name)
